Markus Moore

(980)-429-7251 | mamoore2005@gmail.com | linkedin.com/in/markusmoore

EDUCATION

Appalachian State University, Hickory, NC

Bachelor of Science in Business Administration May 2026
Major: Computer Information Systems; Cybersecurity Concentration | GPA: 3.95

Catawba Valley Community College, Hickory, NC

Associate of Arts | GPA: 4.0 July 2024
WORK EXPERIENCE
CommScope, Claremont, NC May 2026 - August 2026

Endpoint Engineer Intern
e Developed and deployed PowerShell-based remediation scripts to 18,000+ devices, providing
99.71% compliancy against non-allowed software on company systems.
e Automated Dell warranty tracking for 20,000+ enterprise devices using PowerShell, SQL, and
Dell APIs, enabling data-driven PC refresh planning.
Grant Thornton LLP, Charlotte, NC June 2025 - August 2025
IT Audit & Assurance Intern
e Supported audit engagements by reviewing IT systems, applications, and infrastructure for
effectiveness, accuracy, and alignment with internal and external requirements.
e Tested IT general controls related to access provisioning, system development, change
management, and privileged access.
e Facilitated client walkthroughs to ensure 97%+ compliance with industry standards.
Hickory Foundation YMCA October 2024 - Present
Personal Trainer
e Design and implement personalized resistance-training programs, resulting in an average 52%
strength gain for major lifts.
e Ultilized periodization, nutrition, and cardio training to achieve an average 131bs of fat loss over 3
months.

PROJECTS
Sorting Algorithm Visualizer (Python)
e Developed a Tkinter-based application to demonstrate sorting algorithms (Bubble Sort, Merge
Sort, etc.), helping users understand data structures and complexity.
Home Networking Lab
e Designed a home lab environment using the Cisco SF300-24 switch. configured VLANSs
and subnets, built NAS systems, and self-hosted streaming and server applications using
Docker containers.

CERTIFICATIONS
Certified Personal Trainer, ISSA October 2024
Microsoft Office Specialist: Microsoft Excel Associate, Certiport November 2024

Certified in Cybersecurity (CC), ISC2 January 2026



